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OFFICE MEMORANDUM

Subject:-Hindi Divas — 14™ September, 2009

Besides being a powerful medium for taking forward the Indian culture,
Hindi is a versatile, rich, simple and popular language. Long and rich literary
heritage, wide reach of Hindi cinema, popularity of Hindi Channels, progressive
use of Hindi in advertisements, increasing spread of Hindi as link language and
more and more use of Hindi in informal conversation in Government offices are
some examples in this regard. However, Hindi has not been able to make a
substantial dent into the dominance of use of English in the official and formal
work and on the mindset inclined towards the use of English language, as is
expected from the Official Language. This implies that there is a need to
review the programmes and activities to promote the use of Official Language
Hindi with a view to bring in necessary reforms therein. The policy being
implemented to promote the use of Official Language is based on motivation,
incentive and harmony. In implementation of this policy, activities and
programmes, which would motivate the officers/employees to deliberate upon
in right perspective about the appropriateness of their traditional mindset
regarding the language of official work and consequently, take the use of
Official Language to its rightful constitutional status, may be undertaken for
promoting the use of Official Language.

2. The responsibility for implementing the Official Language Policy lies
with the Administrative Head of the office. To make the efforts for the
promotion of Official Language more effective, it would be desirable that
administrative heads of the offices discharge their duty diligently. Like every
year, on the occasion of the Hindi Day on 14" September of this year also,
administrative heads may organize & supervise the activities/ programmes to
encourage the use of Official Language Hindi in their offices. In this context,
necessary action on the following points may be taken:



a) To promote Hindi as Official Language in its true spirit, it is
imperative to make Hindi as the language of primary thinking and use,
instead of its present position as a language of translation. Display of
inclination towards the use of Hindi by the Officers functioning at the
decision making levels, would go a long way in this direction. Reply of
the letters received in Hindi, should be drafted in Hindi only.

b) To see that the schemes and programmes being implemented for the
promotion of Official Language Hindi are not reduced to mere rituals,
various innovative schemes, expected to be more effective under the
circumstances available in a particular office, may be formulated and
implemented

c¢) To ensure the authenticity of the data on the use of official language
being given in the progress reports, proper system of cross checks may
be introduced based on the inspection of a random sample of notings and
other work reported to have been done in Hindi, so that information
about the actual progress in the use of Hindi could be ascertained.

d) Use of language encoding, different from the standard language
encoding (i.e. Unicode), has created a big problem of font
incompatibility in use of Hindi on computers. For successful
implementation of e-Governance in a multilingual country, compliance
with standard language encoding is an essential requirement. It is,
therefore, essential that use of Hindi in standard language encoding i.e.
Unicode is activated on all computers. In compliance of the order of the
President issued on the recommendation No. 37 made in 8" volume of
the Report of Committee of Parliament on Official Language, only
Unicode encoding and the software based on Unicode encoding have to
be used on computers.

e) For the new computers procured for the office work, installation
certificate should be given only when they have been activated to work
in Hindi in Unicode encoding in addition to English. At the same time
facility for allowing the use of key-board in Inscript, Typewriter or
Phonetic styles should be provided. Generally these facilities are
provided free of cost by the company providing operating system for
computers.

(f) In implementing the agenda point on the Hindi contents of the
website included in the Minimum Agenda for e-Governance policy, a
complete, updated and authentic website in Hindi should be provided.

(g) Necessary action may be taken to find out and to remove the
obstacles coming in the way of creating conducive environment for the



use of Official Language in offices and information about the steps
resulting in effective removal of these obstacles may be furnished to the
Department of Official language so that other offices may also get
benefited by their replication.

Ministries/Departments are requested to prepare appropriate and
effective action-plan to promote the use of official language Hindi by taking
into account above suggestions and issue necessary instructions to their sub-
ordinate/attached offices, undertakings, banks and financial institutions etc.
also. It is also requested that the Department of Official Language may kindly
be informed of the action taken in this regard.
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(Dr. Pradeep Kumar)
Secretary to the Government of India



